
From:
Sent: 26 March 2021 13:57
To: Licensing<licensing@copeland.gov.uk>
Subject:The Harbour Master

External email, think before you click!
Please report any suspicious email to our IT Helpdesk

Application to vaiy a premises licence.

Living in XX Pears House, XXX The Harbour Master, we strongly object to the newly 
proposed variations in conditions.
We believe, if allowed, they would cause additional noise, nuisance and disruption to the 
residents of Pears House.

xxxxxxx

mailto:licensing@copeland.gov.uk


Louise Nicholas

From:
Sent:
To:
Subject:

27 March 2021 17:08
Licensing
Change of licensing conditions for the Harbour Master, Unit 7 Pears House
Whitehaven

Follow Up Flag:
Flag Status:

Follow up
Completed

External email, think before you click!
Please report any suspicious email to our IT Helpdesk

I would like to object to the changes of the conditions from the original license.

Annex 3 condition 3 allowing the outside area to be open longer (until 22:30) and therefore the 
extra consumption of alcohol would cause an increase in noise level and annoyance to the 
residents of Pears House and should not be changed.

This objection would also apply to the section H change as this gives the option of live music 
being allowed and it would only be acceptable to specify non live music at all.

My objection is due to the increase level of noise and disturbance to the residents of Pears House.

Regards

ULPears House
Duke Street 
Whitehaven 
Cumbria
CA28 7HR

i



Licensing,
Copeland Borough Council,
Whitehaven Commecial Park,
Moresby Parks,
Whitehaven,
CA28 8YD

Dear Sir or Madam,

Application to vary premises licence - unit 7, CA28 7UJ
Tire Harbour Master

I am a resident of Pears House and should like to raise the following points with regard to the 
variation to the licence for the Harbour Master.

Tire original licence was granted after a great deal of consideration by the Licensing Committee 
because of the location immediately below residential apartments and the detrimental impact on 
quality of life for the residents this would represent. At the meeting a large number of objections 
were raised. One of which was the premises did not have A3 use. This was later approved by the 
Planning Department after granting of the licence.

There are many elderly residents of Pears House and to have noise late at night will impact very 
greatly on quality of life. The balconies are our only outside space and sometimes it is impossible 
to use them because of the noise. At the original meeting Mr Sean Reay stressed that this was to be 
a coffee house selling coffee, craft beers and wine, a relaxed space for people to meet and greet.
Tliis has not proved to be the case. I note on the application he wants to include entertainment quiz 
master, hypnotist and comedian no mention of music. In the premises there is a piano and on 
social media people are stating that they are looking forward to musical evenings round the piano.

When the outside tables arc brought back inside the premises the noise echoes throughout the 
building tolerable at 9 30 but not pleasant if this is to happen at 11 pm and perhaps later to include 
drinking up time it will be veiy distressing to elderly people trying to sleep.

Since the Harbour Master has been open there have been several complaints regarding noise 
nuisance and anti social behaviour. With an extension to the hours I cannot think that this will 
improve.

Yours sincerely, 

xxxxxx
xx Pears House



—Original Message—
From: Bella Vita <info@bellavitawhitehaven.co.uk>
Sent: 03 April 2021 16:45
To: Licensing <licensing@copeland.gov.uk>
Subject: Objection to planning permission for Unit 7 Millennium Promenade Whitehaven CA287UJ

WARNING: External email, think before you click!
Please report any suspicious email to our IT
H e I pd es k< https://eur03.safelinks.protection.outlook.com/7urhhttps%3A%2F%2Fcopelandeu.freshs  
ervice.com%2Fcatalog%2Frequest items&amp;data=04%7C01%7CLouise. Nicholas%40copeland.gov. 
uk%7Cd586462721f74d417ela08d8f6b77974%7Cb6dl253e02el44bb8e79fe4ee8606cf0%7Cl%7C0 
%7C637530615187704142%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIioiV2luM 
zliLCJBTil6lklhaWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=GJ3kMclTNQtJrM9Tk8F39v%2BUV658T 
hODN77AlExfzUk%3D&amp;reserved=O>

Following application from the Harbour Master for planning permission for entertainment and extra 
seating I would like to object due to the negative effect this will bring upon my business.

I occupy the building directly next door Bella Vita... we specialise in massage facials and well-being 
treatments and have already experienced disturbance from the Harbour Master due to noise volume 
and also from having customers outside.
Our treatment rooms are the other side of the dividing wall which has no sound proofing at all as we 
can even hear the toilet flushing, the movement of barrels and talking voices and anything louder 
than this will be devastating to my business.

We also regularly 'clean up' our outside area from the previous night from customers of the harbour 
master.

I hope you consider the impact this will cause us as we try to build back our business after the 
pandemic.

Kind Regards

Billie Fitzsimons (owner)
Bella Vita Beauty Salon

mailto:info@bellavitawhitehaven.co.uk
mailto:licensing@copeland.gov.uk
https://eur03.safelinks.protection.outlook.com/7urhhttps%253A%252F%252Fcopelandeu.freshs
40copeland.gov


XX Pears House, Duke Street, Whitehaven, CA28 7HR. Tel: 01946 XXXXX

Email: XXXXXXX - mobile: XXXXXXX

3 April 2021

Licensing
Copeland Borough Council
Whitehaven Commercial Park
Moresby Parks
Whitehaven
CA288YD

Dear Sir or Madam

Application to Vary Premises Licence - Unit 7 Pears House, CA28 7UJ 
(The Harbour Master)

As a resident of Pears House my representations regarding the application for a 
Variation to the Premises License by Sean Reay are as follows:

Pears House is a building with homes and commercial properties both in the 
mix. This is never an easy combination and is currently very much out of favour 
as a development option. I believe it is not easy to obtain a mortgage for living 
accommodation in mixed use buildings, because of the inherent problems 
generated by the different users of the building.
It took me by surprise that the planning type of use originally allocated to the 
commercial properties at Pear House was allowed to be changed. I thought the 
initial types of use were to help the mixed use of the building to operate 
successfully.

When purchasing Pears House apartments we were assured in good faith that 
Anna’s would be the only food and drink outlet in the eight commercial units at 
Pears House. We were told that no other unit had an A3 use designation.
The Harbour Master has now been added to this, but we were assured the 
License would be sufficiently restrictive to reduce noise and disturbance to an 
acceptable level.



Any new change to the License conditions will cause undue nuisance to the flat 
residents.
The initial License was granted in March 2018 after due consideration by the 
Licensing Committee ofthe effect The Harbour Masterbar wouldhaveon the 
thirty three residential flats in the same building.
The Licensing Committee made carefully considered decisions concerning the 
precise details of the license granted to protect the interests of the occupants of 
the nearby flats. To now loosen the rules stipulated by that first License will be 
to cause greatly increased annoyance and upset to these neighbouring flats.

I do not believe the building, with its design of mixed use, is suitable for 
amplified music or in house entertainment. There is little or no sound insulation 
in the current construction of the ground floor commercial units. Indeed the 
ceiling of The Harbour Master has been removed making sound penetration 
even more acute.
There are many elderly residents living in Pears House. Attracted by the 
buildings nearness to amenities such as buses, shops, doctors and chemists. For 
elderly people music/noise etc till 11 at night is, I believe, unacceptable.

At the initial Harbour Master License hearing Sean Reay presented the Cafe Bar 
as peaceful and relaxed, for quiet conversations. Live entertainment will 
change the whole ethos of the Bar.
Since the granting ofthe original license for The Harbour Master, I am aware 
that there has been a number ofcomplaints raised about the op eration ofthe 
premises, including a number for noise nuisance from the outside tables and 
noise transmission through the building. I myself have witnessed crowds of 50 
or so sitting and standing across the whole outside promenade, right to the 
waters edge.
I trust that any past complaints will be presented to the panel considering the 
new variations and these will hop efully show that any variation will be 
detrimental to the well being of the nearby residents.

Pears House is part of Whitehaven town centre. According to recent 
Government announcements many more residential buildings and conversions 
will be appearing in town centres to ameliorate the disappearance of shopsand 
offices.
New planning, licensing, and various changes of use, will need careful 
consideration for residential accommodation to work successfully as part of 
the town centre scene. Interaction and positioning of work, home, and 
entertainment establishments, should be carefully considered to 
accommodate the best interests of all.



Kind Regards
XXXX



XX,Pears House 
Duke Street 
Whitehaven 

Cumbria 
CA28 7HR 

April 7th 2021 
Licensing
Copeland Borough Council
Whitehaven Commercial Park
Moresby Parks
Whitehaven
Cumbria 
CA28 8YD

Objection to Premises Licence Variation application in relation to The Harbour Master,Unit 7 
Pears House,Millennium Promenade,Whitehaven,CA28 7UJ.

To The Licensing Panel,

We would like to register our representation in regards to the Harbour Master.

In relation to the upcoming review regarding the premises license variation application for The 
Harbour Master,if the variation is allowed,this will have a greater negative impact on the Residents 
who live therc.lt will also be more distressing and affect the residents quality of life.

Everyone has the right to peace and quiet and enjoyment of their own home without excessive 
disturbance from others.Since the Harbour Master opened you have taken that right away from the 
residents who live here.

Since the Harbour Master was granted a license in May 2018 and opened later that year,there has 
been a number of incidents reported to the relevant department at Copeland Borough Council which 
will be on record that relate to the Harbour Master regularly failing to achieve a number of the 
licensing objectives;
• Prevention of crime and disorder
• Public safety
• Prevention of public nuisance
• Protection of children from harm

Here are some of the dates and times when customer were still sitting or standing outside 
drinking and making lots of nuisance noise.

May 16th 2019 tiH 21:20

May 17th 2019 till 22:00

May 18th 2019 till 21:40

May 23rd 2019 till 21:25

May 24th 2019 till 21:30

June 6th 2019 till 21:47

June 18th 2019 tiU 21:55

therc.lt


June 21st 2019 till 21:57

June 22nd 2019 till 22:00

June 26th 2019 till 21:50 (No tables outside but customers standing and drinking outside.)

June 27th 2019 till 23:15

August 8th 2019 till 22:56

August 24th 2019 till 22:40

August 25th 2019 -

On this afternoon there were lots of extremely noisy,rowdy,drunk and disorderly customers 
disturbing the peace and being a danger to public safety.Some were drinking over by the 
Marina front outside the Harbour Master designated area (See attached photograph).One 
customer even jumped into the marina.There were also glasses being broken and some thrown 
into the marina.
Although I did not see the policed was told that someone reported the incident and officers did 
arrive.
In regards to the safety of the residents in Pears House,why did the owner and his staff allow 
several customers to gain access to our private and supposedly secure area when they are not 
allowed to be there unless in an emergency situation.
Also we heard that at least two of his customers were urinating while outside there which had 
been captured on the security cctv.

August 12th 2020 -

On re-opening after the covid-19 lockdown all his tables were still outside at 23:37 with lots of 
customers on them drinking,some customers were even standing still drinking and making 
plenty of nuisance noise.

These are just a few of the complaints made against the Harbour Master,i am sure that there will 
have been lots more.

Members of the public and the residents in Pears House should not have to listen to some of the 
Harbour Masters customers who think that it is ok to use vulgar and obscene language,shout and be 
extremely noisy all the time.Some people even feel intimidated by the customers quite aggressive 
behaviour.

How would any members of the council and licensing panel like to have to listen to all the nuisance 
noise and ant-social behaviour right outside where they live that us residents have to listen to for 
upto 14 hours a day,7 days a week.

The main use of the Harbour Master is not a coffee house as we are led to believe,it is mainly a 
rowdy pub enviroment.Have us residents and the council been misled from the start.

Yours Sincerely

XXX
XXX



From: ® q sTfBjhd a I <b I u s h b r i d a I w h i t e h a v e n (& o ut Ip o.klcb
Sent: 07 April 2021 17:08
To: Licensing<licensing@copeland.gov.uk>
Subject: Planning application at the Harbour Master, Whitehaven.

External email, think before you click!
Please report any suspicious email to our IT Helpdesk

To who it may concern,

I am writing to object to a recent application submitted by The Harbour Master, where they 
are seeking permission to provide entertainment.

I own Blush Bridal boutique which is situated next door to the establishment. We offer our 
customers a peaceful and personal shopping experience and we already have concerns over 
the noise caused by the Harbour Master, so much so that before lockdown we were in 
touch with environmental health about the issue.

There is absolutely no soundproofing and we can hear them moving barrels, banging the 
coffee machine, playing 'background music' and general noise levels all day. Whilst we have 
had no choice other than to accept these noise levels, a Piano was then introduced atthe 
premises which actively disturbs our client experience. Kids are allowed to bash away on it 
and we actually have to raise our voices to have a conversation with our clients because of 
it. I did voice my concern with the owner but he wasn't interested in the slightest.

I fear that allowing other forms of entertainment will just bring more noise and further 
disruption to our business. We didn't formally object to the business opening in the first 
instance but did raise concerns about noise, smells etc. The owner seemed amenable atthe 
time and assured us there would be no problems but now shows no regard for the other 
businesses on the row. The original licence was passed as a 'coffee house' but in reality, it's 
alreadyjust a pub that happens to serve coffee.

I don't take objecting to another local business lightly and want all businesses in our town to 
thrive but the potential disruptions these permissions would cause will have a negative 
impacton our business and others.

Regards

Connect with us .. .

mailto:licensing@copeland.gov.uk


xxxx 
XX Pears House 

Whitehaven 
Cumbria

To whom it may concern,

We are writing with regards to the application to vary premises license - unit 7 Pears 
House, CA28 7UJ (The Harbour Master)

As residents of Pears House, we have concerns about the licence variation, as we live 
close to the Harbour Master.

We own the flat and prior to purchasing the flat we carefully considered that the 
Harbour Master was part of the building. We were comfortable with it being a 
relaxed coffee house with a licence for craft beers / wine and thought the current 
opening ours seemed reasonable.

We have experienced some anti-social behaviour even with the current licence, and 
are very worried about the potential of extended opening hours and the application for 
additional entertainments license which we feel would increase the noise and the 
amount of anti-social behaviour occurrences.

We don’t believe the Licence Variation is acceptable for this premises, given it is part 
of a residential building with 33 apartments many of which are occupied by elderly 
residents.

Yours sincerely.

XXXX
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Date 31st March 2021

p. icansing - Land Charges
i
j 13 APR 2021
i

I

Dears Sirs

Pears douse 
Duke Street 
Whitehaven 
Cumbria
CA28 7HR

We are objecting to the request to vary the Premise Licence/Club Premises Certificate for 
The Harbour Master, Unit 7, Pears House, Millenium Promenade Whitehaven, The reasons 
being as follows

Issues concerning the front of the building.

As it is now, some customers transgress outside the boundary of the premises

Some customers can still be seen drinking outside after the permitted time.

As the evening progresses and some customers become more boisterous, the noise levels 
increase and some of the language gets very colourful to say the least, Goodness knows 
what it will be like one hour or so later.

Issues regarding the rear of the building.

The Fire/Emergency Exit door, which should be closed at all times, is regularly propped 
open with a beer barrel allowing noise and customers outside into the passageway. 
Following residents querying where noise was coming from, a check of Pears House's CCTV 
footage showed customers urinating in back passageway and on another occasion an act of 
a sexual nature.
Photos and videos of above transgressions are on enclosed memory stick. These 
transgressions should be on Copeland Council's records, as a similar memory stick was sent 
to Jackie O'Reilly (Environmental Health) in the past.

When we bought our apartment seven years ago one of the reasons was that it was a 
secure, gated property. This security has been compromised by the customers of the 
Harbour Master.

Under Section H, the applicant gives examples of inhouse entertainment, namely, quizzes, 
hypnotist and comedian (audience could be quite raucous), these may sound innocuous, 
but are they just the thin edge of the wedge. What other unlisted entertainment is being 
proposed?

When the initial operating licence was granted by The Licencing Sub Committee (16th May 
2018), in order to protect the needs of the residents, the committee decided that all 



outdoor activity should cease at 21.00 hrs (21.30 July to September). From our perspective 
this decision was correct. In fact, this current application shows a total disregard for the 
residents of Pears House. We urge that this request to vary the premises licence is refused.

Yours Sincerely



From: XXXX
Sent: 14 April 2021 10:42
To: Licensing <licensing@copeland.gov.uk>
Subject: Objection to application to vary a premises licence - The Harbour Master Coffee House & 
Bar, Unit 7, Pears House

WARNINt External email, think before you click!
Please report any suspicious email to our IT Helpdesk

Objection to application to vary a premises licence - The Harbour 
Master Coffee House & Bar, Unit 7, Pears House

I am writing to register my strong objection to the application to vary a premises 
licence for The Harbour Master Coffee House and Bar, Unit 7, Pears House, 
Whitehaven.
I object to the application on the grounds of the high likelihood for increased 
anti-social behaviour, public nuisance and public safety over the proposed 
extended hours. There are already existing issues associated with this 
licensed Premises and extending the hours and entertainment purposes will 
only exacerbate the situation. Furthermore, Unit 7 was not designed and built 
for entertainment purposes but as a retail unit within a residential building.

Sean Reay was granted a premises licence in 2018. His licence application 
emphasised that the main business of the establishment was to be a coffee house 
selling snacks (hence the premises name). Various objections to the licence 
application were made at that time (including mine & many other Pears House 
residents) but the application was still granted on the basis that a number of licence 
conditions would be imposed to mitigate the various concerns raised about public 
nuisance etc. Also the License Committee members stated at the time that they 
"take a lot of comfort that the main use of the building Is to be a coffee house 
specialising in locally produced quality coffee and real ale, with a deli style food 
section", though the Harbour Master Coffee House and Bar hasn't operated in 2021 
as a takeaway coffee & deli snack establishment despite its prime location.

The reality has been that it operates as a public house with a beer garden and many 
of the current licence conditions are not routinely complied with. In particular, when 
we have dry weather conditions, customers are often drinking alcohol outside after 
the 9pm/930pm threshold stipulated in the licence conditions, and are frequently 
shouting and swearing during evening drinking.
This and other numerous issues have been reported to the Copeland Borough 
Council Environmental Team.

Examples of issues are:
Public nuisance - There are specific existing licence conditions placed to prevent 
public nuisance - however the Premises customers rarely seem to respect the needs 
of the residents to leave the Premises area quietly, and also regularly stand around 
talking in the street outside the Premises whilst drinking. I'm sure many customers 

mailto:licensing@copeland.gov.uk


would be surprised that these are licence conditions. Typically, the more alcohol is 
consumed and the later the time in the day, the greater the noise levels and 
nuisance.

Public safety and disorder - The fire door at the rear of the property is often left open. 
This has also led to customers from the Harbour Master Coffee House & Bar 
accessing the residential area, compromising the resident’s security and 
occasionally carrying out illegal activities. These have been captured on the CCTV 
operated by Pears House Ltd which was purchased by the residents to try to 
maintain a secure environment.
There have also been a few examples of more extreme anti-social behaviour and 
disorder particularly on 25 August 2019 and these have been reported to the 
Copeland Borough Council Environmental Team.

A ban was introduced on the drinking of alcohol on the streets of Whitehaven, 
following alcohol related trouble and anti-social behaviour in St Nicholas' Garden and 
Lowther Street. The residents of Pears House have had a range of similar issues 
from the Harbour Master Coffee House and Bar since it opened in 2018 and it 
prevents the comfortable and safe enjoyment of the harbourside space/street area 
directly outside our homes. The residents of Pears House include a cross-section of 
society including children, and elderly and vulnerable adults. None of us should be 
subject to the risk daily of noise and anti-social behaviour in our homes.

I realise that many people frequent the Harbour Master Coffee House and Bar, 
including some of my friends and also local elected representatives. However, I 
doubt any of them would like me (or indeed anyone) drinking alcohol and shouting 
and indulging in anti-social behaviour outside their homes until 21:00 every night, let 
alone 22:30. Being a good host and popular with customers doesn’t automatically 
mean the licensee is operating responsibility and complying with licence 
conditions, and also respecting the environment and neighbours.

I also realise these are difficult times for many in the hospitality industry. But even in 
these challenging "Covid" times, the approval of the variation to the license does not 
seem to be an appropriate response to a licensee who doesn't routinely confirm to 
existing conditions, and indeed it could be seen as a poor example to other 
Copeland Premises licence holders.

In view of all the above, I would urge the Licencing Authority to refuse the 
application.

Regards,

XXX
XX Pears House
Duke Street
Whitehaven
Cumbria
CA28 7HR





Copeland Borough Council Tel: 01946 59 8300
Whitehaven Commercial Park, Fax: 01946 59 2525
Moresby Parks, Whitehaven, Email: info@copeland.gov.uk
Cumbria CA28 8YD Web: www.copeland.gov.uk

Licensing Department
Copeland Borough Council 
Moresby Parks
Whitehaven
CA28 8YD

Date: 15th April 2021
Ref: SB/VPL/HM

Dear Gill/Louise

LICENSING ACT 2003 - APPLICATION TO VARY PREMISES LICENCE FOR THE
HARBOUR MASTER COFFE HOUSE AND BAR
REQUEST FOR EXTENSION TO OUTSIDE AREA ON TIME OF USE

Thank you for sending the application to vary premises licence application regarding 
the above premises. The Environmental Health response is: objection to the 
variation licence application under the grounds of Public Safety and the Prevention 
of Public Nuisance.

Environmental Health and the applicant have been in discussion about the variation 
application for the above premises. The location of the premises is situated very 
close to residential properties and other businesses.

Environmental Health are concerned that complaints of nuisance resulting from 
customers outside and complaints that permitted timings were not adhered to, 
have been received from the date of opening to the date of variation application. To 
date Environmental Health have tried to resolve these informally with the applicant 
but the variation application to increase hours cannot be supported based on the 
complaints of public nuisance. The business has not demonstrated a period of 
operation with no complaints.

All existing conditions with the exception of the specific conditions which are the 
subject of the variation application should remain on the premises licence. The 
condition about effective management controls remains with additional details 
proposed by Environmental Health which outline specific measures to be taken by 
the Premise Licence Holder.

www.Copeland.gov. u k w

mailto:info@copeland.gov.uk
http://www.copeland.gov.uk
http://www.Copeland.gov


Environmental Health propose the following conditions:

New conditions

Public Safety

1. The licence holder must maintain the fixtures and fittings in good order and in 
a safe condition throughout the premises including the outside designated 
area

The prevention of public nuisance objective

2. The effective management controls will be extended to include the licence 
holder having responsibility to prevent nuisance from noise levels from 
customers using the outside designated area

3. During the operating hours of the outside designated area, the premises 
licence holder shall ensure it is properly supervised by a member of staff. A 
staff stationed in the outside designated area or the use of a door supervisor 
is required

4. The serving of alcohol in the outside designated area must cease 30 minutes 
before the designated time to allow customers to finish and leave within the 
permitted times

5. The effective management controls will be extended to include the licence 
holder having responsibility to prevent nuisance from the use or presence of 
the tables, chairs and any other items provided by the business in the outside 
designated area

6. The outside designated area must be clearly defined and agreed on a plan. 
Barriers to maintain demarcation to adjacent buildings and public highway 
areas must be in place

7. Access routes of the outside designated area must be clearly defined on a 
plan and kept clear at all times

8. The maximum number of table seating to be used on the outside designated 
area is to be confirmed. The proposed figure is 6 tables of 4

9. All customers using the outside designated area will be required to be seated 
to provide a table service

10. During the hours of operation of the outside designated area, the licence 
holder shall ensure sufficient measures are in place to remove and prevent 
litter or waste arising or accumulating from customers in the area 
immediately outside the premises. This area shall be swept or washed, and 
litter or sweepings collected and stored in accordance with the approved 
refuse storage arrangements by close of business



11. During hours of operation, the outside designated area must be cleared as 
soon as possible after customers have left to avoid litter becoming in the 
immediate surrounding areas

Environmental Health and the applicant continue in discussion to attempt to agree 
the above conditions.

If you wish to discuss or require any further information, please do not hesitate to 
contact me.

Yours sincerely

Sharon Blakeley
Principal Environmental Health Officer 
Tel: (01946) 598346
Sharon.blakeley@copeland.gov.uk

mailto:Sharon.blakeley@copeland.gov.uk

